Conflicting Information Policy
In order for the school to process and fund any Title IV, HEA programs, it must resolve any conflicting information that may occur based on the student’s FAFSA. A school must have an adequate system to identify any data that is considered to be conflicting. 

Comment codes are noted on the 1st page of a student’s Institutional Financial Aid Record (ISIR) that will be reviewed by the school. The ISIR guide that is provided by the US Department of Education will be reviewed to resolve issues that have been noted on the ISIR.

Discrepancies that could occur may be of the following nature but not limited to:

Selective Service, social security number, date of birth, name change, dependency status, martial status (student and/or parent), admission status, income taxes paid, number in household, number in college, National Student Loan Data System (NSLDS) information
Examples of conflicting data and resolutions:

Selective Service:

Conflicting data: ISIR shows that the student did not register for selective service
Resolution: Student needs to give proof that the student has registered for selective service or if the student was not in the country from 18-25 a letter stating that the student was not in the country from the ages of 18-25. 

Household Members:

Conflicting data:  Verified ISIR shows that there are 5 members in the household but the   verification packet (V1) has 4 members in the household.
Resolution: The school must find out which data is correct. If the student verifies that there are 5 members in the household then the verification packet needs to be corrected to reflect the 5 family members. If the student verifies that the verification packet is correct then a correction to the ISIR will need to be processed.

Adjusted Gross Income:

Conflicting data:  The student’s ISIR shows that the adjusted gross income is $20,500 but the tax transcript that was provided by the student has $23,500.

Resolution: The ISIR must be corrected to show that the adjusted gross income was $23,500.

Bachelor’s Degree:
Conflicting data:  The student selected on the ISIR that they had a Bachelor’s Degree. The school only does Title IV Pell Grants. A student that has received a Bachelor’s Degree is ineligible for Pell. 
Resolution: The student made a mistake on the FAFSA. The student did not receive a Bachelor’s Degree so the ISIR will need to be corrected to reflect the correct information. 
Information obtained may work in conjunction with the Verification process. All conflicting data is resolved before disbursements will be funded.
